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Who's who clinical?
Clinical Team
Partner—Dr Bishri Azeer
Partner—Dr Tony Ho
Dr Anjula Bansal—Salaried GP
Dr Rizwan Bajwa—Salaried GP
Dr Sai Zainudin—Salaried GP
Dr Jessica Richards—Salaried GP
Dr Sil Lavarello—Salaried GP
Dr Aiysha Ahmed—Salaried GP

Michaela Howarth—Advanced
Nurse Practitioner

Hayley Atkins— Advanced Para-
medic Practitioner

RMP Pharmacists
Ramish Sadiq

Anum Hussain

Alina Ahmad

Sayera Akram

Nursing Team

Michelle Eaman (PN)
Anna O’Connell (PNA)
Beth Reid (GP Assistant)

Lucy Fox (Admin/phlebotomist)

Who'’s who administration?
Managers
Practice Manager - Yvette Hodges

Operations Manager - Paula McCrossan

Administrators

Reception Manager—Dawn Newall
Reception Manager—Kayleigh Bates
Denny Owen

Michelle Beswick

Molly Thomas

Rebecca McGlynn

Stell Osborne

Medical Secretary— Linda Murday
Medical Secretary—Bev Lewis
Personal Assistant—Amy James

Training Practice

We are also a training practice so you will meet lots of
qualified doctors who are training in General Practice.

Please Attend or Cancel Your Appointments!

Please, if you cannot attend, call us and cancel. Our process for patients who do not attend or can-
cel their appointments will be requested to move to another practice. The process is as follows;

1. First letter sent to patients that you have not attended 3 or more appointments in a 12
month period.

.RADCLIFFE MEDICAL PRACTICE

® For more infor-

e e e 2. If they do not attend again we will send a further warning letter, advising that they may be
practice and our removed from our pracﬁce.
services go to:

5 3. If they continue to not attend or cancel their appointments, we will send the final letter ad-

www.radcliffemp.

sl vising that they have 30 days notice to register with another practice, and we will remove

them after 30 days.

Our list is open for
the registration of
new patients. Ask
at reception for a
registration form.

If the patient requires reasonable adjustments, due to a disability or dementia etc, we will discuss
this with the patient or family and try to assist where we can.



LOOKING AFTER YOU

PROTECT YOURSELF IN THE SUN!

Enjoy a safe and fun summer by focusing on sun protection, hydration, heat safety, and outdoor activity precautions for
the whole family.

Sun Protection

Summer sun can be intense, so protecting your family’s skin is essential. Use broad-spectrum sunscreen with at least SPF
30, applied 15-30 minutes before going outdoors and re-applied every two hours or after swimming or

sweating (endeavorhealth.org). Encourage children to wear hats, sunglasses with UV protection, and light long-sleeved
clothing to block harmful rays (kidsbewell.com) Limit outdoor exposure during peak sun hours, typically 10 a.m. to 4 p.m.,
even on cloudy days (endeavorhealth.org.)

Know When to Call: Contact NHS 111 for advice or 999 in emergencies.

Family and Friends Test

This is a questionnaire which you can fill in when visiting the practice on how we are doing and where we could improve our ser-
vice to you, please ask at reception for a form or go to our website www.radcliffemp.nhs.uk

Patient Participation Group (PPG)

Is a group of patients, carers and GP practice staff who liaise via email or at the practice to discuss practice issues and patient
experience to help improve our services to our patients. If you would like to join our PPG, please email GMICB -
bu.rmppatientreferencegroup@nhs.net and we will send you more information.

Have you changed your address, telephone number or e-mail address?? If so, please inform us of your new details so we can
contact you.

Home visits

Our nursing team will come and visit you at home for your annual reviews, vaccinations. Please advise reception if you are
housebound (this means you do not leave your home) or if you are caring for someone who this applies to, then let reception
know and we can add a code to your/their medical records, and this will ensure we arrange visits when reviews are due.

NHS APP OUT OF HOURS APPOINTMENTS

The NHS APP will enable you to order your Do you find it difficult to attend ap-

repeat medication, change your nominat- pointments due to your work hours?
ed pharmacy and view your test results. If
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you would like more information on the u e‘ evening and weekend appointments at
NHS APP please go to nhs.uk/helpmeapp - the out of hours service. These are held

either at Radcliffe Primary Care Building
or Moorgate in Bury.
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https://www.google.com/search?q=NHS+111&rlz=1C1GCEA_enGB1047GB1047&oq=&gs_lcrp=EgZjaHJvbWUqCQgCEEUYOxjCAzIJCAAQRRg7GMIDMgkIARBFGDsYwgMyCQgCEEUYOxjCAzIJCAMQRRg7GMIDMgkIBBBFGDsYwgMyCQgFEEUYOxjCAzIJCAYQRRg7GMIDMgkIBxBFGDsYwgPSAQk4MjU5ajBqMTWoAgiwAgHxBSxWZrMwO2gz

